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 New & Noteworthy 
 

 
 

Virtual Services Continue While Library Closed  While library doors have been closed, our 
E-Library has remained open 24/7, so community members have had access to 250,000 ebooks, 
audiobooks, magazines, movies, and more—for both entertainment and learning. Our dozens of 
online resources for job seekers, entrepreneurs, language learners, and students, have enabled 
Champaign cardholders to get needed information and support during this challenging time. In 
addition, library staff continue to answer customer questions via Live Chat (M–F, 9–5), by email, 
on social media channels, and in virtual Book-a-Librarian appointments. Our social media 
presence has offered a place for community connections to continue to flourish, with 
participants sharing book recommendations, advice, and humor. 
 

Money Matter$ Series Goes Virtual  In partnership with the nonprofit Institute for Financial 
Education, we converted two Money Matter$ workshops into online offerings. On April 28, 
“Navigating a Financial Crisis” drew 15 participants who signed up ahead of time to receive an 
access code and details for joining the virtual workshop. The format encourages participants to 
pose questions after the presentation. Next up is “Estate Planning” (May 21, 6:30 pm). 
 

UC2B Grant Funds 45 New Hot Spots  A new $15,000 grant from the UC2B Community 
Benefit Fund supports adding 45 hot spots to our collection, bringing the total to 80. 



New Library Ad on the Radio  Brian Barnhart, the “Voice of the Illini,” is also the voice of a 
new radio ad for the Library that started running at the end of April. WDWS/WHMS/WKIO 
donated air time and recorded the ad for us. The message promotes our services while our 
doors are closed.  
 

 
 

New Online Resources: Ancestry + 375 Classes  We continue to innovate ways to connect 
our community with top-notch resources. This month we are premiering new online resources 
we’ve added to the E-Library: 
 

• Ancestry for genealogical research and building family trees 
• Gale Courses including 375 six-week personal and professional development courses  
• Additional career resources and tools to support job seekers and community members 
who are changing careers, as part of the Testing and Education Resource Center. 
 
Virtual Library Cards Link 300+ New Cardholders to Vital Resources  Since our doors 
closed March 16, more than 300 community members have signed up for new library cards 
using the virtual option available on our website. Virtual library cards enable instant access to 
E-Library resources and take only a few minutes to sign up. Because virtual cards have been 
available since fall, we were able to offer continuous access to online resources—without a gap 
in service seen at other libraries. In addition, area teachers and school librarians have been 
sharing information about the virtual cards with Champaign Unit 4 School District students and 
their families, connecting them with vital resources while they are learning at home.  
  



 

Ebook Collection Bolstered by 1000 New Titles  In order to meet the increased demand 
for ebooks and e-audiobooks, we added 1000 titles to our collection during the first few weeks 
of the stay-at-home order. 
 

  
 
Summer Reading Challenge (May 17–August 31)  Now, more than ever, families are 
looking for ways to motivate and engage kids and teens to spend time reading. Debuting in 
May, the Explore More at Your Library! Summer Reading Challenge for all ages will run through 
the end of August, with prizes available for pickup once the Library reopens. Kids can read to 
win prize books and a dinosaur-themed wallet. Teen readers can look forward to winning books, 
coupons, and a special 20-Hour Reading Club backpack. By logging their reading, adults can 
earn raffle tickets to enter and win amazing grand prizes—gift baskets with Cooking, Gardening, 
and Technology themes. Each basket contains gift cards and swag from local businesses, 
books, magazines, and more. Minutes read can be logged using the Beanstack app or by 
downloading a reading log from our website.  
 

  



 
   

Program Highlights 
  

 
 

Celebrating National Library Week—from Home  We celebrated National Library Week 
(April 19–25) virtually this year, posting “Library Love” messages and questions on Facebook, 
Instagram, and Twitter. Community members shared their stories and photos in response.  
Of 46 Facebook posts throughout the week, the most popular was the question, “What do you 
miss most about the library?” reaching 11K people and inspiring 1800 reactions, comments, 
shares, or clicks. Our customers say they miss “BOOKS. And a place to meet friends and get out 
of the house” and “All the evidence of human life” and “Everything.”  

                  
 
Great Authors at the Library  Award-winning author Matt de la Peña’s April 28 talk has been 
rescheduled for November 17, 2020. While in Champaign, we are arranging visits and 
presentations at two Champaign Unit 4 School District elementary schools so 500+ 
schoolchildren will have a chance to be inspired by him. 
 
Communicating with the Community During a Pandemic  We have shared 
announcements, service updates, and recommended resources via a series of emails, dedicated 
website pages, social media posts, the newsletter, and a print ad that appeared April 30 in the 
News-Gazette. In all, we’ve sent 163,000 emails with 97,000 opens, resulting in 3,674 clicks on 
links like the E-Library web page. In addition, library staff have contacted personally every 
community member with meeting room reservations from March 16 through June 30 to alert 
them to cancellations and try to reschedule their reservation. 



 

 
 
This family let us know they are missing the library—and remembering  
how much fun the Pete the Cat Party was last year! 
 


